Walcott Parish Council

Meadowcroft, 40 Cromer Road, Mundesley-On-Sea, Norfolk, NR11 8DB
Telephone: 07900 957888 Email: Clerk@walcott-pc.org.uk
Chairman: Pauline Porter Clerk: D Revell

Accessibility Statement for
https://walcott-parish-council.norfolkparishes.gov.uk/

1. Commitment to Accessibility

Walcott Parish Council is committed to making its website accessible to everyone, including
people with disabilities. We aim to ensure that the content on this website is as accessible and
usable as possible for all visitors.

This accessibility statement applies to the website at
https://walcott-parish-council.norfolkparishes.gov.uk/.

2. Compliance Status

We are striving to meet the Web Content Accessibility Guidelines (WCAG) 2.1 AA standards
and to comply with the Public Sector Bodies (Websites and Mobile Applications) (No. 2)
Accessibility Regulations 2018.

While the site’s underlying system supports accessible features (e.g., semantic HTML and
keyboard navigation), some content — especially older PDF documents, images without
descriptive text, or files uploaded by third parties — may not fully meet all accessibility
criteria at this time.

3. How Accessible the Website Is
Where possible, the site should:

e be navigable using keyboard controls (e.g., Tab key)
e support zooming up to at least 200 % using browser controls
e work with screen readers and assistive technologies

Despite our efforts, some areas may not be fully accessible; for example:

e some downloadable documents (such as older PDFs) may not be accessible to screen
readers

e images and embedded content may lack accessible text alternatives

e navigation or layout may not be ideal for all assistive technology users

4. Feedback and Contact Information

If you encounter any accessibility issues while using this website, or if you need information
in an alternative format (e.g., accessible PDF, large print, audio recording, Braille), please
contact us:

Walcott Parish Council Clerk
e Email: clerk@walcott-pc.org.uk
€. Telephone: 07900 957888 (or leave a message where appropriate)
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We aim to respond to accessibility enquiries within 10 working days.

5. Reporting Accessibility Problems

We are continually working to improve accessibility. If you find problems not listed here or
need help accessing information on our site, please contact us using the details above.

6. Enforcement Procedure

The Equality and Human Rights Commission (EHRC) is responsible for enforcing the
accessibility regulations. If you are not satisfied with how we respond to your complaint, you
can contact the Equality Advisory and Support Service (EASS) or the EHRC for advice
and support.

7. Technical Information

This website is built on a parish-council platform that aims to support accessibility standards.
Content is regularly reviewed and updated, and accessibility improvements are ongoing.

Date 18th February 2026

Date of next review February 2027
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