
 

 

 Be CAUTIOUS and LISTEN TO YOUR INSTINCTS.  
Never be afraid to delete, hang up or shut the door. 
 

 DON’T ASSUME everyone is genuine, take your 
time and DON’T BE RUSHED. 

 

 Be very wary of offers made during telephone cold 
calls and NEVER give or confirm personal details. 
 

 Know who you’re dealing with and take a moment to 
think ‘is my information and money safe?’. 

 

 NEVER deal with doorstep cold callers. 
 

 NEVER click on links or open attachments in 
unexpected emails or text messages. 

 

 Your bank or the Police will never ask for your 
bank details, for you to withdraw cash to be collected 
or transfer money to another ‘safe’ account over the 
phone. 

 

 Protect your financial information, especially from 

people you don’t know. Think carefully before giving 
bank details and NEVER share your PIN number with 
anyone.  

 


