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Division report 

Reporting period: 1 Aug 2026 to 31 Aug 2026 

Prepared by: Cllr Lucy Shires 

Contact: lucy.shires.cllr@norfolk.gov.uk 

 

North Walsham East 

Norfolk County Council update 

Fridge and Freezer recycling only at selected recycling centres 

Residents across the UK are facing disruption to fridge and freezer collections due to a national 

shortage of specialist recycling and processing capacity. 

Norfolk County Council will only be accepting unwanted fridges, freezers and other cooling 

appliances* at the county’s largest recycling centres. 

The recycling centres that still accept fridge, freezers and other cooling appliances are: 

• Caister Recycling Centre 

• Dereham Recycling Centre 

• Hempton Recycling Centre 

• King’s Lynn Recycling Centre 

• Norwich North Recycling Centre 

• Norwich South Recycling Centre 

• Thetford Recycling Centre 
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Division overview 

There are no division wide updates, parish updates below. 

 

Issue overview 

Category New in period Total open Total closed 

Anglian Water 2 4 1 

Animals - 1 - 

Asb 1 - 1 

Bins 1 1 8 

Broadband - 1 - 

Building In Disrepair - 1 - 

Crime - 1 5 

Drain or gully issue - 2 1 

Empty Home 1 2 2 

Environmental Health - - 1 

Environmental Protection 1 4 3 

Financial Hardship 5 3 2 

Flooding - - 2 

Flytipping 3 3 8 

Graffiti 4 4 12 

Health 2 1 1 

Housing - 4 3 

Infrastructure - 1 - 

Issue 2 4 1 

Loose or broken stones - 1 3 

Manhole Cover 3 3 - 

Noise - - 3 

Other highways defect - 5 2 

Overgrown Area 5 12 14 

Overgrown Tree - - 1 
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Parking 2 9 1 

Pavement or footpath defect 4 19 7 

Pests 1 1 1 

Planning Application - - 2 

Planning Enforcement 3 5 - 

Playground 1 1 3 

Police - - 1 

Pothole 5 29 12 

Property In Disrepair 2 4 3 

Prow - - 2 

Public Realm 10 12 14 

Public Transport - 1 - 

Road Safety 1 2 - 

Road sign or marking issue 2 13 8 

Road surface issue 8 29 8 

Sen 1 - 1 

Social Care - - 1 

Speeding - 7 - 

Street Cleansing 2 3 3 

Street lighting issue 1 1 1 

Street Sign 1 5 - 

Trading Standards 2 1 1 

Traffic 1 2 1 

Tree 1 5 6 

Ukpn 1 1 - 

Uncategorised - 1 1 

Vehicle Parked On Highway Unroadworthy 1 2 5 

Water Leak - 2 3 

Totals 80 213 159 
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Division walks 

Miles covered this period Total division miles 

14.35 103.93 

 

Bacton & Edingthorpe 

Any highways work in our coastal areas will not be programmed until the autumn to reduce the 

impact of traffic during our busiest tourism months, unless the works are necessary due to 

emergency. 

 

Category New in period Total open Total closed 

Bins - - 2 

Environmental Protection - - 1 

Financial Hardship 5 3 2 

Health 1 - 1 

Infrastructure - 1 - 

Overgrown Area 2 2 - 

Pothole - - 1 

Property In Disrepair - 1 - 

Public Realm - - 1 

Road sign or marking issue - 1 - 

Sen 1 - 1 

Street lighting issue 1 1 - 

Street Sign - 2 - 

Trading Standards 1 1 - 

Totals 11 12 9 
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North Walsham (East) 

Campaign to improve pavement surfaces for those with Mobility aids: 

• The pavement opposite Sainsburys Petrol Station is to be resurfaced as part of the Bacton 

Road resurfacing. 

• Following the re-requesting of resurfacing the pavement on Bacton Road beyond the 

cemetery, some areas have been scheduled for improvement. 

• Pavement near the Post Office has been scheduled for improvement. 

• The slope joining Royston Green to Melbourne Road will now be resurfaced. 

 

Bacton Road resurfacing will require a full road closure, which will mean that access to homes and 

local businesses will be disrupted. The work to Lidl junction will be undertaken at the same time: 

• The date for this is not set yet. 

 

Sainsburys Update: 

• Overgrowing trees from forecourt into the neighbouring garden: 

o The trees have been cut back to the side; the rear is still to be scheduled. 

• Vehicles missing Vicarage Street turning are turning into Greenway Close: 

o The store is going to install additional signage at Vicarage Street junction with 

Mundesely Road. Highways have given permission. 

• The planted area alongside the petrol station has overgrown and the fence panels have 

fallen: 

o Awaiting action, the initial quotation from the store's suppliers has come back over 

budget. The store is investigating other avenues. 

 

Trees: 

• The fenced off tree on Hall Lane has had paving slabs removed and replaced with shingle. 

• A tree on Pound Road will be felled due to drilling/nails in the trunk and suspected poisoning. 

 

Category New in period Total open Total closed 

Anglian Water 2 4 1 

Animals - 1 - 

Asb 1 - 1 

Bins 1 1 6 

Broadband - 1 - 

Building In Disrepair - 1 - 

Crime - 1 5 

Drain or gully issue - 2 1 

Empty Home 1 2 1 
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Environmental Health - - 1 

Environmental Protection 1 2 2 

Flooding - - 2 

Flytipping 3 3 8 

Graffiti 4 4 12 

Health 1 1 - 

Housing - 4 3 

Issue 1 4 - 

Loose or broken stones - 1 3 

Manhole Cover 3 3 - 

Noise - - 3 

Other highways defect - 5 1 

Overgrown Area 3 10 14 

Overgrown Tree - - 1 

Parking 2 9 1 

Pavement or footpath defect 4 19 6 

Pests 1 1 1 

Planning Application - - 1 

Planning Enforcement 2 4 - 

Playground 1 1 3 

Police - - 1 

Pothole 5 26 9 

Property In Disrepair 2 3 3 

Prow - - 2 

Public Realm 10 12 12 

Public Transport - 1 - 

Road Safety 1 1 - 

Road sign or marking issue 2 11 8 

Road surface issue 8 27 8 

Speeding - 7 - 
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Street Cleansing 2 3 3 

Street lighting issue - - 1 

Street Sign 1 2 - 

Trading Standards 1 - 1 

Traffic 1 2 1 

Tree 1 5 5 

Ukpn 1 1 - 

Uncategorised - 1 1 

Vehicle Parked On Highway Unroadworthy 1 2 5 

Water Leak - 2 3 

Totals 66 189 140 

 

Paston 

No Parish specific update 

 

Category New in period Total open Total closed 

No recorded issues in this period - - - 

Totals 0 0 0 

 

Walcott 

Any highways work in our coastal areas will not be programmed until autumn to reduce the impact of 

traffic during our busiest tourism months unless the work is necessary due to emergency. 

I have received contact from NCC regarding routine maintenance to improve the drainage on the 

Coast Road, this scheme is still expected to begin in September, consultation has been sent out to 

stakeholders. 

 

Coast Road 'No Overnight Parking' TRO: 

• Public Consultation is due to commence in early September 

 

Category New in period Total open Total closed 

Empty Home - - 1 

Environmental Protection - 2 - 

Pavement or footpath defect - - 1 
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Pothole - 3 2 

Public Realm - - 1 

Road Safety - 1 - 

Road sign or marking issue - 1 - 

Road surface issue - 2 - 

Social Care - - 1 

Street Sign - 1 - 

Totals 0 10 6 

 

Witton & Ridlington 

No Parish specific update 

 

Category New in period Total open Total closed 

Issue 1 - 1 

Other highways defect - - 1 

Planning Application - - 1 

Planning Enforcement 1 1 - 

Tree - - 1 

Totals 2 1 4 

 


